
Why are they important? How are they ordered?
Getting a quote for a Spare Parts Kit customized for your
machine is easy. 

Just e-mail spares@apollobv.com and providing your Spiral
serial number when requesting a kit or any parts from
APOLLO. 

The serial number can be found on a data tag located by the
lower transition of the spiral or in your owner’s manual.

Quotes are typically provided the same day and after quoting
the kit can be ordered as is, or working with our team to
customize the order to fit your needs. 

Once ordered, kits (excluding motors) are shipped the same
day.

Service &
Spare Parts
Spare Parts Kit

Having spare parts on site is crucial to the speedy repair 
of an unforeseen incident and getting a line back up running
 in a timely manner. 

Even though we can ship most parts same day, having the critical parts on
hand can greatly reduce the amount of time a line is disabled. 

We all know time is money in this industry.
Being prepared is also a great contributor to peace of mind. 
From Operations Managers to Maintenance staff, mental well-being is a
highly valued condition of today’s ever evolving workplace.

(0)524 515 051 service@apollobv.com
royalapollobv.com

We also offer onsite training for your maintenance staff, assisting with repairs,
rebuilds, and audits on all APOLLO equipment. 
Please let us know if you have any questions, service@apollobv.com, or if you
need to order any parts, spares@apollobv.com. Ask for Rianne or Bertil. 
They will be happy to assist you with any of your parts needs!

spares@apollobv.com

Tailored maintenance
contracts

Keep your spiral in tip top shape and 
prevent unforseen issues: 
, 

Quarterly, 6-months or yearly options 
Certified and trained maintenance experts
Included: - Preventative maintenance

                      - Inspection audits
                      - Full reports 

Suggested list of spare parts to have on hand


